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1. Background (training program) 
 

DVassist received funding to develop and facilitate specialist family and domestic violence 
training in the Goldfields region, Western Australia, from January 2024 to June 2024.  

During this initial period of facilitation, through community engagement, consultation with 
stakeholders, regional travel, and education delivery, it was identified that there were unmet 
needs and gaps in FDV knowledge among staff working in frontline and specialist services in 
the Goldfields. DVassist successfully extended the previous grant funding for an additional 
three months until 30 September 2024 to continue delivering these training workshops to the 
Goldfields region. 

During the extended three-month period, DVassist has committed to providing specialist FDV 
education workshops, including promotion of the DVassist app. The current suite of training 
workshops was offered to local service providers, including: 

□ Introduction to family and domestic violence 
□ Understanding the help-seeking decisions of women experiencing FDV in regional, 

rural and remote communities 
□ Risk management and safety planning 
□ Trauma and trauma-informed responses to family and domestic violence 
□ Understanding coercive control 
□ Vicarious trauma and self-care 
□ Responding to difficult situations and trauma-informed de-escalation 
□ Primary prevention of violence against women 
□ Speaking up bystander 

Additionally, tailored education training was offered to meet specific service needs, working 
alongside local managers and services to meet their unmet education needs. 

2. Outcomes  
 

As indicated in the grant contract, the key performance indicators and outcomes have been 
used to measure and evaluate for this report, as no formal evaluation framework for this 
program was in place. 

The key performance indicators for the extended education training as per the grant 
included: 

Ten workshops will be delivered. These include FDV and trauma-related topics, and a 
minimum of sixty people will complete training. 

80% of workshop attendees report an increase in their knowledge of FDV and the supports 
available in the Goldfields and increased confidence in their ability to respond to FDV 
disclosures and refer appropriately. 

The Outcomes of the education training included: 

 Increased FDV knowledge and confidence to respond to FDV disclosures and refer 
appropriately 
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 Increased knowledge of the drivers and reinforcers of FDV, including intersecting forms 
of discrimination and inequality such as sexism, racism or ableism that play a role in 
driving FDV 

 Increased knowledge of the attitudes and behaviours that underlie violence  
 Increased knowledge and confidence to challenge attitudes and behaviours that 

underlie FDV 
 Increased knowledge of supports available to people impacted by FDV, including 

family, friends and co-workers 
 Access and inclusion within broader support and community network 
 Enhanced service collaboration and referral pathways 
 Workforces are FDV informed. 

 

3. Project details 
 

Dates and training provided 

Training workshop 
 

Date Attendees 

Introduction FDV 16th July 
 

15 

Understanding help-seeking  16th July 
 

12 

Risk management and safety planning 
 

16th July  9 

Trauma and trauma-informed responses 
 

17th July 7 

Situations and trauma-informed de-escalation 
 

17th July 7 

Tailored short presentation for WACHS – Mental health  
 

17th July 11 

Vicarious trauma and self-care 
 

18th July 14 

Trauma-informed de-escalation 
 

18th July 11 

Coercive control 19th July 
 

10 

Risk management and safety planning 18th 
September 

3 

Primary prevention of violence against women 24th 
September  

2 

Speaking up bystander 24th 
September  
 

2 
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4. Education workshop summary and feedback 
 

Introduction to family and domestic violence 
Workshop details and learning outcomes: 

The Introduction to FDV is a core training workshop designed to help participants further 
understand family and domestic violence, how it impacts people, and how to provide a 
supportive response. It provides learners with a basic understanding of family and domestic 
violence and is a prerequisite for DVassist specialist family and domestic violence courses. 

Learning outcomes include: 

 Define what FDV is, its prevalence and its gendered nature 
 Outline the impacts on victim-survivors and groups more vulnerable to FDV 
 Identify people who may be experiencing FDV 
 Respond appropriately to people impacted by FDV and refer them to specialist support 

Date of workshop: 16th July 2024 

Participants: 15  

Organisations: Goldfields Women’s Health Care Centre, Goldfields Indigenous Housing 
Organisation (GIHO), Mara Pirni Healing Place (HOPE), WAPOL, Anglicare, Department of 
Justice (adult and youth), TAFE, Justice, WA Country Health Service, Pregnancy Problem 
House, Headspace. 

Location: Kalgoorlie, Art Centre 

The participants had worked at their organisation: 

0-6 months 4 
7-12 months 4 
1-2 years 3 
More than 2 years 4 

 

Feedback: (15 responses) 
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General training feedback:  

 The training content met my expectations 
 The level of detail provided by the training met my needs 
 I was satisfied with the quality of the training 
 The training was helpful 
 The training was engaging 

99% either Strongly Agreed or Agreed 

Comments: 

□ Powerpoints could have lists/ideas to further search options for articles, etc. 
□ Allow more time x 2 
□ More specific behaviour that helps identify FDV if clients not willing to disclose. 
□ Behavioural indicators of someone experiencing FDV 
□ The workshop was informative, particularly in understanding the forms of FDV. 

Facilitator comments: 

The training workshop ran over time as most people arrived late, possibly unaware of its venue 
at the Art Centre. It is recommended that this be a two-hour workshop. Another activity that 
covers the indicators that someone may be experiencing FDV could be included in the longer 
workshop. 

The frontline staff from GIHO stated they learned a lot at this training. The training could be 
promoted more for staff working in generalist services. 
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Understanding the help-seeking decisions of women experiencing FDV 
in regional, rural and remote communities 
Workshop details and learning outcomes: 

This training workshop is for frontline workers, practitioners and professionals who want to 
learn more about the complex nature of victim-survivor responses to family and domestic 
violence. It explores the help-seeking decisions of women experiencing family and domestic 
violence, their enablers and barriers to support services. Participants will learn about victim-
survivor responses to family and domestic violence to address their needs, enhance their 
safety, and enable them to live free from violence. 

Learning outcomes include: 

□ Identify forms of help-seeking for family and domestic violence by women in regional, 
rural and remote communities 

□ Recognise barriers and enablers to help-seeking 
□ Provide support to women with their help-seeking decisions 

Date of workshop: 16th July 2024 

Participants: 12 

Organisations: Goldfields Women’s Health Care Centre, Goldfields Indigenous Housing 
Organisation, Mara Pirni Healing Place (HOPE), WAPOL, Anglicare, Department of Justice 
(adult and youth), TAFE, Justice, WA Country Health Service, Pregnancy Problem House, 
Headspace. 

Location: Kalgoorlie, Art Centre 

The participants had worked at their organisation: 

0-6 months 3 
7-12 months 4 
1-2 years 0 
More than 2 
years 4 

 

Feedback: (11 responses) 

 

Ella Ailenei
Cross-Out
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General training feedback:  

 The training content met my expectations 
 The level of detail provided by the training met my needs 
 I was satisfied with the quality of the training 
 The training was helpful 
 The training was engaging 

100% either Strongly Agreed or Agreed  

Comments: 

□ Great training. 

Facilitator feedback: 

Most participants had attended the Introduction to FDV training held before this training. 

The UWA feedback form was supplied for mandatory use for all July trainings. The knowledge 
measures were changed to reflect the learning outcomes for this particular training.The 
confidence measures remained the same. 

As this training had a particular focus on help-seeking for women experiencing FDV, it did not 
cover or use activities that would provide learners with the opportunity to gain confidence in 
the indicators in the feedback form. These indicators were covered in the content of the 
Introduction to FDV, were not repeated in this training (due to relevance), and were only briefly 
discussed. Some participants who attended the Introduction training did not complete the 
confidence part as they had already done so in the previous training. The results from those 
who filled out the confidence questions must be viewed with caution due to the 
abovementioned limitations.  

It is recommended that this feedback form be reviewed for future training as the confidence 
measures are not necessarily applicable to this training. Learners require various learning 
methods and techniques, often skills-based, to increase their confidence. This is difficult to 
measure in such a short training session (1.5 hours) without additional methods and 
techniques built into the training and a way to reinforce those skills. 
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Risk management and safety planning (workshop 1) 
Workshop details and learning outcomes: 

This workshop outlines the key aspects of FDV risk assessment and safety planning, applying 
the Common Risk Assessment and Risk Management Framework (CRARMF). It provides an 
overview of risk assessment and management approaches, risk factors, information sharing 
and the integrated response system to FDV. Participants will learn how to conduct trauma-
informed safety planning by working collaboratively with the victim-survivor to address short 
and long-term safety requirements. 

Learning outcomes include: 

 Describe the components that form a risk assessment framework 
 Define key approaches to FDV risk assessment 
 Identify high-risk factors for FDV Implement risk assessment and management in 

practice 
 Conduct trauma-informed safety planning with victim-survivors of FDV (including 

children) 

Date of workshop: 16th July 2024 

Participants: 12 

Organisations: Goldfields Women’s Health Care Centre, Goldfields Indigenous Housing 
Organisation (GIHO), Mara Pirni Healing Place (HOPE), WAPOL, Anglicare, Department of 
Justice (adult and youth), TAFE, Justice, WA Country Health Service, Pregnancy Problem 
House, Headspace. 

Location: Kalgoorlie, Art Centre 

The participants had worked at their organisation: 

0-6 months 4 
7 -12 months 0 
1-2 years 3 
More than 2 years 2 

 

Feedback: (9 responses) 

 

Ella Ailenei
Cross-Out
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(*2 participants did not complete confidence change questions) 

 

(*1 participant did not complete knowledge change questions) 

General training feedback:  

 The training content met my expectations 
 The level of detail provided by the training met my needs 
 I was satisfied with the quality of the training 
 The training was helpful 
 The training was engaging 

100% either Strongly Agreed or Agreed  

Comments: 

□ Could have done with a bit more time. 
□ Thank you, always learn new things at every PD opportunity, thank you so much for 

coming to Kal. 
□ Great discussion. 
□ The content was fantastic, it would have been helpful to have the powerpoint as a 

printed handout as the letters on the screen were difficult to read as the screen was 
small. 

□ I found the session very informative. 

Facilitator feedback: 

The majority of participants had already completed the previous two training sessions 
(Introduction to FDV and Understanding help-seeking decision of women experiencing FDV). 

The mandated UWA feedback was used, with knowledge questions aligned with the learning 
outcomes of this training. The confidence measure in the feedback form was appropriate for 
this training as it covered content and learning methods that aided the learners in recognising, 
responding, working alongside victim-survivors, and referring. Two participants did not 
complete the confidence measures in the feedback form. 
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Due to good engagement and discussion, the session ran over time, particularly on the topic 
of the intersection of FDV and child protection.  

The venue was a large room, and participants had difficulty reading the screen. If future 
sessions use the same venue, the layout needs to be modified to improve the visibility of the 
TV screen. 

 

Risk management and safety planning (Workshop 2) 
Date of workshop: 18th September 2024 

Participants: 3 

Organisations: Anglicare, Department of Justice, Department of Communities (DCPFS). 

Location: Kalgoorlie, Lotteries House 

Feedback: (3 responses) 
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Biggest takeaway from the training 

□ ten high-risk factors 
□ The victim is the expert 
□ Gathering all information regarding risk 

What elements can you implement at your organisation or in your practice? 

□ Safety planning 
□ Safety planning from a victim lens 
□ Continue appropriate documentation 

Facilitator feedback: 

Of the three participants in this training, two worked extensively with FDV victim-survivors 
and had extensive prior knowledge of FDV, risk management, and safety planning. 
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Understanding trauma and trauma-Informed responses to FDV 
Workshop details and learning outcomes: 

This training workshop is for practitioners, professionals, frontline staff or other workers who 
support victim-survivors of family, domestic and sexual violence or who support people with 
experiences of psychological trauma. It provides basic knowledge of trauma and assists 
participants in understanding the various ways in which trauma can impact victim-survivors of 
FDV. It includes information on traumatic reactions and common trauma responses and 
shares core concepts and best practices in responding to victim-survivors who have 
experienced trauma. 

Learning outcomes include: 

 Describe the types, dynamics and impacts of trauma for FDV victim-survivors 
 Identify common trauma responses in victim-survivors and respond to minimise further 

traumatisation 
 Respond to victim-survivors who have experienced trauma using trauma-informed 

best practice 

Date of workshop: 17th July 2024 

Participants: 7 

Organisations: Goldfields Rehabilitation Centre, WAPOL, Justice, GWHCC, WA Country 
Health Service, Anglicare. 

Location: Goldfields Women’s Health Care Centre, Training Room 

The participants had worked at their organisation: 

0-6 months 4 

7-12 months 0 
1-2 years 2 

More than 2 
years 1 

 

Feedback: (7 respondents) 
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(*1 participant did not complete the confidence measures). 

General training feedback: 

 The training content met my expectations
 The level of detail provided by the training met my needs
 I was satisfied with the quality of the training
 The training was helpful
 The training was engaging

100% either Strongly Agreed or Agreed 

Comments: 

□ The environment of open discussion helped me gain a deeper understanding of the 
topic.

□ The smaller group/venue much better for learning and open discussion.
□ Need to get more out of it.
□ Very high grade.
□ I found the sessions to be informative and interesting.

Facilitator feedback: 

The majority of participants had already completed the previous three training sessions. 

The mandated UWA feedback was used with the knowledge questions aligned with the 
learning outcomes of this training.  

This training was trauma-specialised, and it discussed trauma responses to FDV, which aligns 
with the second question in the confidence measures. Due to the specialised nature of this 
training, the other aspects of the confidence measures were only briefly discussed. Caution 
should be taken when interpreting this graph. One participant did not fill out the confidence 
measure as they had already completed it in previous sessions. 
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Responding to difficult situations and trauma-informed de-escalation 
Workshop details and learning outcomes: 

This workshop is for any worker who may encounter difficult situations at their workplace and 
in service delivery when a person presents with behaviour that appears ‘challenging’. The 
training uses a trauma-informed lens to view these behaviours as symptoms of maladaptive 
coping strategies. Trauma-informed responses and practices are explored. The training 
includes practical trauma-informed de-escalation and intervention techniques that can be used 
in everyday practice. 

Learning outcomes: 

□ Define trauma and how it can present as challenging behaviours
□ Adopt a trauma-informed practice that delivers safe and inclusive service

environments
□ Provide practical, safe and respectful de-escalation and intervention techniques

Date of workshops: 17th and 18th July 2024 

Participants: 2 x training workshops (7 participants on 17th July and 11 on 18th July) 

Organisations: Goldfields Women’s Health Care Centre, Goldfields Indigenous Housing 
Organisation (GIHO), Mara Pirni Healing Place (HOPE), WAPOL, Anglicare, Department of 
Justice (adult and youth), TAFE, Justice, WA Country Health Service, Headspace, Neami, 
Goldfields Rehabilitation Services Inc. (GRSI), Department of Justice, GCLC. 

Location: Kalgoorlie, Goldfields Women’s Health Care Centre, Training Room. 

The participants had worked at their organisation: 

0-6 months 4 

7-12 months 3 
1-2 years 4 
More than 2 years 7 

Feedback: (18 respondents) 

Type text heType text here
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General training feedback: 

 The training content met my expectations
 The level of detail provided by the training met my needs
 I was satisfied with the quality of the training
 The training was helpful
 The training was engaging

100% either Strongly Agreed or Agreed 

Comments: 

□ All good. Very good training.
□ If there is a role play activity, some people may benefit from getting notice at the

beginning of the workshop :)
□ Very informative :)
□ None, everything is well. Good information to learn.
□ Thank you continue doing the good work.
□ Thoroughly enjoyed presentation. Thank you.
□ Thanks [trainer], you're amazing! :)
□ Thank you for an engaging workshop!
□ I found the sessions to be informative and interesting.

Facilitators feedback: 

This training followed immediately after the “Trauma and trauma-informed responses to FDV,” 
which covered the same content in the first part of both trainings relating to trauma. This 
resulted in the previous participants being delivered the same content again for this particular 
training. However, the content was required to be delivered as there were new participants for 
this training. The participants who attended both shared that they did not mind the repeated 
content. In future, the scheduling of these two workshops should not be consecutive.   

Verbal comments received indicated they expected the de-escalation to be more in-depth. 

The UWA feedback was adapted to knowledge only due to the content of this training not 
being FDV-specific. 
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Understanding and responding to coercive control 
Workshop details and learning outcomes: 

This training explores the dynamics of coercion and control within the context of FDV.  It is for 
frontline staff and primary responders to family and domestic violence who encounter 
situations where people are subjected to coercive controlling tactics and behaviours. The 
workshop focuses on recognising coercive control and understanding patterns of abuse.  

Learning outcomes include: 

 Articulate the common features of coercive control  
 Categorise the coercive controlling behaviours of perpetrators  
 Describe the impacts of coercive control on women and children  
 Identify red flags and risk indicators of coercive control  
 Provide appropriate and trauma-informed approaches to victim-survivors or 

perpetrators of FDV 

Date of workshops: 18th July 2024 

Participants: 10  

Organisations: Mara Pirni Healing Place (HOPE), WAPOL, Department of Justice (adult and 
youth), TAFE, WA Country Health Service, Goldfields Rehabilitation Services Inc. (GRSI). 

Location: Kalgoorlie, Goldfields Women’s Health Care Centre, Training Room. 

The participants had worked at their organisation: 

0-6 months 2 

7-12 months 1 

1-2 years 2 
More than 2 
years 3 

 

Feedback: (8 respondents) 

 Type text heType text h
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General training feedback:  

 The training content met my expectations 
 The level of detail provided by the training met my needs 
 I was satisfied with the quality of the training 
 The training was helpful 
 The training was engaging 

100% either Strongly Agreed or Agreed  

Comments: 

□ Thank you for the informative session. 
□ Info slides could be briefer as the presenter can elaborate on dot points rather than 

read from slides. 
□ Great discussion and pinpointing red flags. 

Facilitator notes: 

UWA pre- and post-surveys were used for this training. Two respondents did not complete the 
post-survey. The knowledge increase could not be measured due to a differing scale in the 
pre-survey and post-survey. The increase in knowledge was taken from the post-survey only 
(indicated a change as a result of the training). 

The confidence part of the survey was not applicable to the content on coercive control; the 
indicators in the form were for a general response to FDV. Caution should be taken when 
interpreting the confidence results. 
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Vicarious trauma and self-care 
Workshop details and learning outcomes: 

This training workshop provides information and activities to explore the impact of working 
directly with those affected by FDV. It discusses vicarious trauma, compassion fatigue, and 
burnout.   

Learning outcomes: 

 Differentiate between vicarious trauma, compassion fatigue and burnout 
 Recognise the symptoms of vicarious trauma for those who work alongside clients with 

experiences of psychological trauma 
 Identify individual and organisational vicarious trauma management strategies 

Date of workshop: 18th July 2024 

Participants: 14 

Organisations: Mara Pirni Healing Place (HOPE), WAPOL, Department of Justice (adult and 
youth), TAFE, WA Country Health Service, Goldfields Rehabilitation Services Inc. (GRSI), 
Goldfields Indigenous Housing Organisation (GIHO), Goldfields Women’s Health Care Centre 
(GWHCC), Goldfields Community Legal Centre (GCLC). 

Location: Kalgoorlie, Goldfields Women’s Health Care Centre, Training Room. 

The participants had worked at their organisation: 

0-6 months 3 

7-12 months 2 

1-2 years 2 

More than 2 years 3 
 

Feedback: (10 responses) 
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General training feedback:  

 The training content met my expectations 
 The level of detail provided by the training met my needs 
 I was satisfied with the quality of the training 
 The training was helpful 
 The training was engaging 

100% either Strongly Agreed or Agreed  

Comments: 

□ Good informative session, thank you! 
□ Very helpful for workers, especially those who are in contact with those experiencing 

trauma and domestic violence. 
□ I found the presentation highly valuable and have a lot to consider regarding my own 

care. Thank you. 
□ Thank you very helpful training. 
□ Training was great and informative. 
□ It would be a good one for a second training with individual workplaces so they can 

discuss/create/review their workplace. 

Facilitator feedback: 

An adapted feedback form was used for this training workshop. 
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Primary prevention of violence against women  
Workshop details and learning outcomes: 

This short workshop is for people wanting to learn more and build their skills in primary 
prevention of violence against women. It discusses the evidence base and frameworks, 
gendered drivers of violence, and what primary prevention action can be taken to prevent 
violence against women.  

Learning outcomes include: 

 Articulate the evidence base underpinning violence against women  
 Identify the drivers and reinforcers of violence against women  
 Identify the attitudes and behaviours that underlie violence against women 

Date of workshop: 24th September 2024 

Participants: 2 

Organisations: Goldfields Women’s Refuge, Red Cross  

Location: Kalgoorlie, Lotteries House. 

Feedback: 

A feedback form was emailed post-workshop, but participants did not complete it. 

Facilitator feedback: 

Only two participants attended this workshop, which resulted in a lack of interaction, limited 
group dynamics and restricted the activities used in the training. 
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Speaking up bystander 
Workshop details and learning outcomes: 

This workshop provides foundation information and practical guidance to drive positive and 
safe cultural change. It discusses how to challenge and respond to sexism, disrespect and 
harassment in the workplace and the importance of being an active bystander.  

Learning outcomes include: 

 Understand the impacts of everyday sexism and disrespect 
 Identify the continuum of actions that an active bystander can take to interrupt sexism 

and disrespect 
 Use a range of tools to intervene in everyday sexism and other forms of disrespect in 

the workplace and in the community 

Date of workshop: 24th September 2024 

Participants: 2 

Organisations: Goldfields Community Legal Centre, Department of Justice. 

Location: Kalgoorlie, Lotteries House. 

Feedback: 

A feedback form was emailed post-workshop, but participants did not complete it. 

Facilitator feedback: 

Only two participants attended this workshop, which resulted in a lack of interaction, limited 
group dynamics and restricted the activities used in the training. 
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Summary 
The evaluation results reveal that the KPI’s as per the grant criteria were met and most of the 
outcomes were met. The feedback indicates the training is increasing participants knowledge. 
The confidence measure was only met for one training workshop. 

 

KPI’s: 

1) Ten workshops will be delivered. These include FDV and trauma-related topics, and 
a minimum of sixty people will complete training. 

Twelve workshops were delivered during the reporting period, including one tailored session 
and eleven specialised FDV workshops. 

2) 80% of workshop attendees report an increase in their knowledge of FDV and the 
supports available in the Goldfields and increased confidence in their ability to 
respond to FDV disclosures and refer appropriately. 

The knowledge increase for all education trainings (except the tailored session and the two 
primary prevention workshops) was 92.5%. 80 participant feedback forms were received, with 
74 indicating increased knowledge of the FDV and trauma topics. 

Where there was no increase in knowledge, the participant had knowledge, experience or 
previous training and knowledge in this area. 

 

 

The increase in confidence of attendees in their ability to respond to FDV disclosures and refer 
appropriately is taken from the three workshops that provided the content relating to this 
measure. These include the Introduction to FDV, Risk management and safety planning and 
the Understanding coercive control. This KPI was partially met with only one training workshop  
meeting the KPI (Understanding coercive control 94%), with the other two 68% and 63% 
(which was under the 80% KPI). 

The UWA feedback form measured four areas of confidence: Type text h
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Introduction to FDV 

 Increase in 
confidence 

No increase in 
confidence 

Average 
increase % 

To recognise FDV 8 7 53% 
To respond to FDV 14 1 93% 
To partner with victim-survivors 
and avoid any additional risk to the 
victim-survivor 

10 4 71% 

Refer victim-survivors of FDV to 
specialist services 

8 7 53% 

   68% 
 

Risk management and safety planning 

 Increase in 
confidence 

No increase in 
confidence 

Average 
increase % 

To recognise FDV 6 3 66% 
To respond to FDV 6 3 66% 
To partner with victim-survivors 
and avoid any additional risk to the 
victim-survivor 

6 3 66% 

Refer victim-survivors of FDV to 
specialist services 

5 4 55% 

   63% 
 

Understanding coercive control 

 Increase in 
confidence 

No increase in 
confidence 

Average 
increase % 

To recognise FDV 8 0 100% 
To respond to FDV 8 0 100% 
To partner with victim-survivors 
and avoid any additional risk to the 
victim-survivor 

7 1 88% 

Refer victim-survivors of FDV to 
specialist services 

7 1 88% 

   94% 
 

Discussion: 

The confidence feedback form by UWA has been used universally across all education 
workshops. All the workshops have different content and learning outcomes. Some are more 
knowledge-based, and some have both knowledge and skills-based learning content. The 
UWA feedback form does not align with the content in all the education workshops, and this is 
reflected in the low % of increased confidence results.  

The workshops vary in length. Some are very short (1.5 hours), with the Understanding 
coercive control the longest (3.5 hours). The training has limited time for interactive activities, 
peer sharing, and feedback, which are needed for skills-based learning. This may also make 
measuring participant confidence challenging given the limited time for learning. 
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Outcomes: 

The Outcomes of the education training as per the grant criteria included: 

1) Increased FDV knowledge and confidence to respond to FDV disclosures and refer 
appropriately 

Please refer to the above section, which outlines the results for both knowledge and 
confidence. This was met for knowledge increase and partially met for confidence increase. 

2) a) Increased knowledge of the drivers and reinforcers of FDV, including 
intersecting forms of discrimination and inequality such as sexism, racism or 
ableism that play a role in driving FDV 
b) Increased knowledge of the attitudes and behaviours that underlie violence  
c) Increased knowledge and confidence to challenge attitudes and behaviours that 

underlie FDV 

This outcome relates to the two primary prevention education workshops. The attendance for 
these workshops was very low. The feedback form was not available at the time of the 
workshop delivery, but it was sent out two days later. The participants were followed up but 
the feedback forms were not completed. This outcome has not been met due to a lack of 
feedback. 

3) Increased knowledge of supports available to people impacted by FDV, including 
family, friends and co-workers 

This outcome was met. The knowledge of local supports available was provided on all 
presentation slides for each education workshop and a Goldfields specialist FDV service card 
was given out to participants at each delivery. 

Understanding of the help-seeking decisions of women who experience FDV in regional, rural 
and remote communities focuses on the various forms of help-seeking, informal and formal 
support for people and the barriers and enablers to accessing support. The feedback from this 
workshop indicated that 100% of participants gained knowledge of a) the various forms of 
help-seeking and b) can identify ways to improve service responses to support victim-
survivors. 

4) Enhanced service collaboration and referral pathways 

This outcome was met. The education trainings were attended by people from many different 
agencies and educational settings (i.e. TAFE). The different agencies and organisations that 
participated are outlined in the summary of each education workshop in this evaluation report. 
A total of 14 organisations attended the workshops (including tailored session). 

5) Workforces are FDV informed 

This outcome was met. The FDV knowledge and skills of participants increased as a result of 
the education training. There were various topics and areas for learning, including FDV 
specific and trauma-informed topics.  The Risk management and safety planning workshop in 
September collected ways knowledge and learning were being translated into practice, 
following the modification of the feedback form. The feedback from this workshop indicated 
that the participants were able to put knowledge into their practice and use FDV informed 
strategies after the training (for example, safety planning from a victim-survivor lens, 
continuing appropriate documentation) 
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5. Recommendations 
 

The following recommendations are suggested to improve DVassist's education training 
program and evaluation process in the Goldfields region. 

Recommendation 1 

It is acknowledged that this education training has already been developed and delivered, and 
challenges have been noted with completing evaluation accurately due to the feedback 
process in place.  

It is recommended that a new logic model be developed which can enable an evaluation 
framework for both process and outcome evaluation for the education program. This would 
enable DVassist to see if the program is operating as intended and any necessary adaptations 
to delivery process or content can be made. The below mentioned comments will need to be 
considered within this new framework to better assess the effectiveness of the education 
training and measure if the outcomes are being met.  

Comments: 

a) The confidence feedback form by UWA requires review. The confidence measures should 
align specifically with the content, whereby the activities and training methods build 
participants’ knowledge and skills for use in practice. It may be that a measure of 
confidence is not possible or practical with the short training workshops. 
 

b) The education training increase in knowledge for the grant criteria is required to be 
reported per participant. Each education training has multiple learning outcomes. It is 
recommended that the outcomes per workshop be measured rather than the participant’s 
overall increase across all the outcomes, as some may increase or decrease depending 
on the participant's work role, previous learning, qualifications, and experience. This would 
better reflect if the learning outcomes were met and what parts were the most beneficial 
for learning.  

 
c) Due to missing feedback forms, it is recommended that all feedback forms be developed 

prior to delivery and that they collect an increase in knowledge across the learning 
outcomes. Only one post-feedback form is recommended per education training (which 
measures pre- and post-knowledge), and time is allowed for participants to complete it at 
the end of the training session. An electronic collection method is recommended. 

 
d) It is also recommended that a quiz be developed. Its purpose is to obtain participants 

understanding of the content delivered. The results can show areas where improvement 
is required which the facilitator can address for future delivery. In addition, the quiz can 
more accurately measure an increase the participant's knowledge of that topic (as the 
main feedback form is a self-report). 
 

e) Develop a facilitator evaluation form after the training workshop. This is twofold; for self-
evaluation on the facilitation to improve future delivery, and to provide an explanation for 
any challenges or differences in the participant feedback results. This is particularly 
relevant as all the education training has been developed for specialist FDV service staff 
and frontline services, both of whom have differing levels of knowledge and experience in 
FDV practice.  
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